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Update GlobalSign Root Certificate - Windows XP & Windows 2000
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(Resolve LogMeln Certificate Expiration Error)

Manual Fix for Windows 2000, XP, XP Embedded

Download the GlobalSign Root-R1 certificate to an accessible location:
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e Type MMC and press OK

(

= Type the name of a program, folder, document, or
5 Internet resaurce, and Windows will open it Far wau,

Cpen: | [v]

l Ok l[ Cancel ][ Browse. .. ]

o Click on File > Add / Remove Snap-In

iti Consolel
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: There are no items to show in this view,
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1 II5.msc
2 CWTRDOWSY, | iservices, msc

Exit

Adds or removes individual snap-ins.

Note: In Windows 2000 click Console instead of File.

e Click Add

Add/Remove Snap-in

Standalone | Extensions |

IJze thiz page to add or remove a standalone Snap-in from the conzole,

Shap-ing added to: |'a Conzole Foot B

Drezcription

Hemove

k. ] [ Cancel
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e Under Snap-in, double click on Certificates

Add Standalone Snap-in

Available Standalone Snap-ing:

Shap-in Yendor

g:‘EI.-“—‘-.I:tiveK Control bdicrozoft Corporation

&4 | Certificates Microzaft Corparation
@ Component Services ticrozoft Corparation
Q Computer M anagement ticrozoft Corparation
Device Manager Micrazaft Corparation
@ Digk Defragmenter icrozoft Corp, Executi...
% Dizk Management Microzoft and VERITAS. .
Ewent Viewer Microzoft Corporation

[ Folder ticrozoft Corparation
Group Palicy ticrozoft Corparation

Dezcrption
The Certificates gnap-in allows vou bo browse the contents of the
certificate stares for vourself, a service, or a computer,

Certificates snap-in

Thiz shap-in will alwavs manage certificates for:

() My uzer account

() Service account
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Meut » l[ Caricel

> Local Computer > Finish

Select Computer

Select the computer you want thiz znap-in to manage.

Thiz znap-in will always manage:

{(®)ilocal computer: [the computer this conzale iz running onk

() Another computer:

[ ] Allow the selected computer to be changed when launching from the command line. This
only applies if pou zave the conzole.

< Back ” Firizh ][ Cancel

o Click Close.
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@ Click OK to exit the snap-in window.

Add/Remove Snap-in

Standslone | Extensions |

I1ze thiz page to add or remove a standalone Snap-in from the consale,

Snap-ing added to: |a Edfsols Aot VI i3]

@ Certificates [Local Camputer]

Dezcnption

Add... Femove Aot

k. l [ Cancel

Click [+] next to Certificates > Trusted Root Certification Authorities > Certificates

Right click on Certificates and select All Tasks > Import
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Add a certificate to a store

https://support.globalsign.com/ca-certificates/root-certificates/update-globalsign-root-certificate-windows-xp-windows-2000 4/8


https://www.globalsign.com/en/
https://www.gmo.jp/en/

14.06.23, 23:02

Update GlobalSign Root Certificate - Windows XP & Windows 2000

Automated, Scalable PKI Management Made Easy

@ Click Next

,.|i@

Welcome to the Certificate Import
Wizard

This wizard helps wou copy certificates, certificate krust
lisks, and certificate revocation lists From vour disk to a
certificate skore,

& certificate, which is issued by a certification autharity, is
a confirmation of wour identity and contains inforrmation
used to prokect data or ko establish secure network,
connections. & certificate store is the system area where
certificates are kept.

To continue, click Mext,

[ Mext = I I Zancel

@ Click Browse

Certificate Import Wizard

File to Import

File name:

Personal Information Exch

Specify the File wou wank to import.,

' Browse, .,

Moke: More than one certificate can be stored in a single file in the Following Formats:

ange- PKCS #12 ( PFY,.P12)

Cryptographic Message Svntax Standard- PECS #7 Certificates (P7E)

Microsoft Serialized Certificate Store (L35T)

R

< Back ][ Mext = l [ Zancel

Select Root-R1.crt downloaded in step 1.

Press Open and Next to ¢

ontinue.

Look in: | @' Deskbop

j My Documents

\%‘:;l -j My Computer

History

j

My Documents

S| Root-R1

Favaorites

=]

% Jpy Metwork Places

%= File pame:

My Netwark

|Root-R1.crt

Flaces Files of tvpe: |><.

A09 Certificate [*.cer;” crt]
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@ Click Next

Certificate Import Wizard

Certificate Store
Certificate stores are system areas where certificates are kept,

Windows can automatically select a certificate store, ar vou can specify a location for
() Automatically select the certificate store based on the type of certificate
(%) Place all certificates in the Following store

Certificate store:

.Trusteu:l Fook Certification Authorities ]

< Back ][ Mext = I [ Zancel

Q Click Finish

Certificate Import Wizard @

Completing the Certificate Import

Wizard

¥ou have successfully completed the Certificate Impart
wizard,

You have specified the Following settings:
Certificate Store Selected by User  Trusked Rioaok Certific.

Conkent Certificate

File Mame C:\Documents and e

£ >
< Back ” Finish I I Cancel

@ Press OK
Certificate Import Wizard @

-
\__12 The impart was successFul,

Y | found this article helpful & I did not find this article helpful

Related Articles

Trusted Root Intermediate Root & Intermediate
Certificates Certificate Bundles
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This support article is all about
Trusted Root Intermediate

Certificates, a select service with

( Read More 3

GlobalSign System Alerts

View recent system alerts.

View Alerts

Update GlobalSign Root Certificate - Windows XP & Windows 2000

Some Apache and Java based
applications require the Root &

Intermediate certificates to be

( Read More 3

Atlas Discovery

Scan your endpoints to locate all

of your Certificates.

Contact Support

000

Chat with Us

Submit a Ticket

332 Mtemetior evervene CIMO
This support article lists down the
Qualified Production Certificate

and Qualified Sample Certificate.

( Read More 3

SSL Configuration Test

Check your certificate installation

for SSL issues and vulnerabilities.

www.example.com

A If you are an Atlas portal user, please submit request to support-atlas@globalsign.com.

GlobalSign is the leading provider of trusted identity and security solutions enabling businesses, large enterprises, cloud service

providers and loT innovators around the world to secure online communications, manage millions of verified digital identities and

automate authentication and encryption. Its high-scale Public Key Infrastructure (PKI) and identity solutions support the billions of

services, devices, people and things comprising the Internet of Everything (IoE).
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